@ BELLSOUTH

BellSouth Telecommunications, Inc. Patrick W. Turner

Legal Department General Counsel-South Carolina
1600 Williams Street

Suite 5200 803 401 2900

Columbia, SC 29201 Fax 803 254 1731

patrick.turner@belisouth.com

November 25, 2003

The Honorable Bruce Duke
Acting Executive Director

Public Service Commission of SC
Post Office Drawer 11649
Columbia, South Carolina 29211

Re:  Application of BellSouth Telecommunications, Inc. to Provide In-Region

InterLATA Services Pursuant to Section 271 of the Telecommunications Act of
1996

Docket No. 2001-209-C

Dear Mr. Duke:

Enclosed please find for filing an original and five copies of BellSouth
Telecommunications Inc.’s Monthly State Summary for South Carolina for the month of
September 2003, in the above-captioned matter. We are also enclosing one copy of a diskette.

By copy of this letter, [ am serving all parties of record with a copy of this document as indicated
on the attached Certificate of Service.

Sincerely, /
(i | e

Patrick W. Turner

PWT/nml

Enclosure

cc: All Parties of Record
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B8.2.10.14
B.2.10.15
B.2.10.16
B.2.10.17
B.2.10.18
B.2.10.19

B.2.11.1
82112
B.2.11.3
B2.114
B.2.115
B2116
B.2.11.7
B.2.11.8
82119
B.2.11.10
B.2.11.11
B.2.11.12
B.2.11.13
B.2.11.14
B2.11.15
B2.11.16
B2.11.17
B211.18
8.2.11.19

B.2.121
B2122

B.2.13.1
B.2.132
B.2.133
B.2.134

B2.141
B.2.142
B.2.143
B.2.144

B.2.15.1
B.2.152
B.2.163
B.2.154

B.2.16.1
B2.16.2

B.2.17.1.1
B.2.17.1.2
B.2.17.2.1
B2.17.22

B.2.18.1.1.1

11/17/2003

BellSouth Monthly State Summary

South Carolina, September 2003 Benchmari/ BST BST CLEC CLEC Standard  Standard
Analog Measure Voiume Measure Volume Deviation Error Zscore Equity

P-2___[Other Design/SC (%) 95% >= 48 hrs

P-2 |Other Non-Oesign/SC (%) 95% >= 48 hrs

P.2 INP (Standalone)/SC (%) 95% >= 48 hrs

P-2 LNP (Standalone)/SC (%) 95% >= 48 hrs

P-2 Digital Loop < DS1/5C (%) 95% >= 48 hrs 100.00% YES
P-2 Digital Loop >= DS1/SC (%) 95% >= 48 hrs 98.33% YES

% Jeopardy Notice >= 48 hours - Non-Mechanized

P-2 Switch Ports/SC (%) Diagnostic Diagnostic
P-2 Local Interoffice Transport/SC (%) Diagnostic Diagnostic
P-2 Loop + Port Combinations/SC (%) Diagnostic 4 Diagnostic
P-2 Combo Other/SC (%) Diagnostic 53 Diagnostic
P-Z XDSL (ADSL, HDSL and UCL)/SC (%) Diagnostic Diagnostic
p-2 UNE ISDN/SC (%) Diagnostic Diagnostic
P-2 ine Shanng/SC (%) Diagnostic Diagnostic
P-2 2W Analog Loop Design/SC (%) Diagnostic 100.00% 1 Diagnostic
P-2 2W Anaiog Loop Non-Design/SC (%) Diagnostic Diagnostic
P-2 2W Analog Loop w/INP Design/SC (%) Diagnostic Diagnostic
P-2 2W Analog Loop w/INP Non-Design/SC (%) Diagnostic Diagnostic
P-2 2W Analog Loop w/LNP Design/SC (%) Diagnostic 2 Diagnostic
P-! 2W Analog Loop w/LNP Non-Design/SC (%) Diagnostic Diagnostic
P-2 Other Design/SC (%) Diagnostic Diagnostic
P-2 Other Non-Design/SC (%) Diagnostic Diagnostic
P-2 INP (Standalone)/SC (%) Diagnostic Diagnostic
P-2 LNP (Standalone)/SC (%) Diagnostic Diagnostic
pP-2 Digital Loop < DS1/SC (%) Diagnostic Diagnostic
P-2 Digital Loop >= DS1/SC (%) Diagnostic 100.00% 5 Diagnostic
Coordii d Ci C i

P-7 Loops with INP/SC (%) 1 >=95% w in 15 min |
|P-7 |Loops with LNP/SC (%) J| >= 95% w in 15 min 100.00% | 123 YES

% Hot Cuts > 15 minutes Early

P-7A Time-Specific SL1/SC (%) <= 5%

P-7A___|Time-Specific SL2/SC (%) <=5%

P-7A Non-Time Specific SL1/SC (%) <= 5%

P-7A__ |Non-Time Specific SL2/SC (%) <= 5% 11 YES
Hot Cut Timeliness

P-7A__|Time-Specific SLI/SC (%) >z 95% w in 15 min

P-7A__ [Time-Specific SL2/SC (%) >= 95% w in 15 min

P-7A___INon-Time Specific SL1/SC (%) >= 95% w in 15 min

P-7A Non-Time Specific SL2/SC (%) >= 95% w in 15 min 100.00% 11 YES

% Hot Cuts > 15 minutes Late

P-7A__[Time-Specific SL1/SC (%) <=5%

P-7A___|Time-Specific SL2/SC (%) <=5%

P-7A__ |Non-Time Specific SL1/SC (%) <= 5%

P-7A__{Non-Time Specific SL2/SC (%) <= 5% 0.00% 11 YES
Average Recovery Time - CCC

[P-78__|Loops with INP/SC (minutes) ] Diagnostic [

P-7B  {Loops with LNP/SC (minutes) | Diagnostic |
% Provisioning Troubles within 7 Days - Hot Cuts

P-7C__ IUNE Loop Design/Disp. TCh/SC (%) <= 5% 136 YES
P-7C__ JUNE Loop Design/Non-Dispatch/SC (%) <=5% 17 YES
P-7C___|UNE Loop Non-Design/Dispatch/SC (%) <= 5%

P-7C__JUNE Loop Non-Design/Non-Dispatch/SC (%) <=5%

% Missed installation Appointments
[F-2__TSwitch Ports/<10 circuits/DispatchiaC (%) ] R&B (POTS) 11.68% 1 9.170 ] I — I I . |
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8221112
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B.221.122
B2.21.21.1
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B.2.21221
B221222
B221.3.1.1
8221312
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B221.323
B221324
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BellSouth Monthly State Summary
South Carolina, September 2003

P9

W Analog Loop Non-Design/>=10 circuits/Dispatch/SC (%)

W Analog Loop w/INP Design/<10 circuits/Dispatch/SC (%)

2
2W Analog Loop Non-Design/>=10 circuits/Dispatch In/SC (%)
2

W Analog Loop w/INP Desigr/<10 circuits/Non-Dispatch/SC (%)

2W Analog Loop w/NP Design/>=10 circuits/Dispatch/SC (%)

2W Analog Loop w/NP Design/>=10 circuits/Non-Dispatch/SC (%)

2W Analog Loop w/NP Non-Design/<10 circuits/Dispatch/SC (%)

2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/SC (%)

W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/SC (%)

_u<<>:m_0m Loop w/INP Non-Design/>=10 circuits/Dispatch In/SC (%)

2W Analog Loop w/LNP Design/<10 circuits/Dispatch/SC (%)

2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/SC (%)

2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/SC (%)

2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/SC (%)

2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/SC (%)

2W Analog Loop w/iLNP Non-Design/<10 circuits/Dispatch In/SC (%)

_~<< Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/SC (%)
=3

2W Analog Loop wiLl on-Design/>=10 circuits/Dispatch In/SC (%)

Other Design/<10 circuits/Dispatch/SC (%)

Other Design/<10 circuits/Non-Dispatch/SC (%)

Other Design/>=10 circuits/Dispatch/SC (%)

Other Design/>=10 circuits/Non-Dispatch/SC (%)

Other Non-Design/<10 circuits/Dispateh/SC (%)

Other Non-Design/<10 circuits/Non-Dispatch/SC (%}

Other Non-Design/>=10 circuits/Dispatch/SC (%)

Other Non-Design/>=10 circuits/Non-Dispateh/SC (%)

INP (Standalone)/<10 circuits/Dispatch/SC (%)

INP (Standalone)/<10 circuits/Non-Dispatch/SC (%)

INP (Standalone)/>=10 circuits/Dispatch/SC (%}

NP (Standalone)/>=10 circuits/Non-DispatchvSC (%)

P (Standalone)/<10 circuits/Dispatch/SC (%)

P (Standalone)/<10 circuits/Non-Dispatch/SC (%)

m P (Standalone)/>=10 circuits/Dispatch/SC (%)

LNP (Standalone)/>=10 circuits/Non-Dispatch/SC (%)
Digital Loop < DS1/<10 circuits/Dispatch/SC (%)
Digital Loop < DS1/<10 circuits/Non-Dispatch/SC (%)
| Loop < DS1/>=10 circuits/Dispatch/SC (%)
! Loop < DS1/>=10 circuits/Non-Dispatch/SC (%)
| Loop >= DS1/<10 circuits/Dispatch/SC (%)

i Loop >= DS1/<10 circuits/Non-Dispatch/SC (%)

al Loop >= DS1/>=10 circuits/Dispatch/SC (%)

Digital Loop >= DS1/>=10 circuits/Non-Dispatch/SC (%)

Average Completion Notice Interval - Mechanized

P-5_ [owitch Ports/<10 circuits/Dispatch/SC (hoursy

P-¢ Switch Ports/<10 circuits/Non-Dispatch/SC (hours)

P-¢ Switch Ports/>=10 circuits/Dispatch/SC (hours)

P- Switch Ports/>=10 cireuits/Non-Dispatch/SC (hours)

P-! Local Interoffice Transport/<10 circuits/Dispatch/SC (hours)

P- Local Interoffice Transport/<10 circuits/Non-Dispatch/SC (hours)

P-5 Locai Interoffice Transport/>=10 circuits/Dispatch/SC (hours)

P-5 Local Interoffice Transport/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Loop + Port Combinations/<10 circuits/Dispatch/SC (hours)

P-5 Loop + Port Combinations/<10 circuits/Non-Dispatch/SC (hours)

P-5 Loop + Port Combinations/<10 circuits/Switch Based Orders/SC (hours)
P-5 Loop + Port Combinations/<10 circuits/Dispatch In/SC (hours)

P-5 Loop + Port Combinations/>=10 circuits/Dispatch/SC (hours)

P-5 Loop + Port Combinations/>=10 circuits/Non-Dispatch/SC (hours)

P-5 Loop + Port Combinations/>=10 circuits/Switch Based Orders/SC (hours)
P-5 Loop + Port Combinations/>=10 circuits/Dispatch In/SC (hours)

Benchmark/
Analog

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B (POTS) excl SB Or

R&B (POTS) exct SB Or

R&B (POTS) excl S8 Or

R&B (POTS) excl SB Or
R&B - Disp

R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B (POTS}

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

Digital Loop >= DS1

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/ D83 - Interoffice
DS1/DS3 - Interoffice
DS1/DS3 - Interoffice
DS1/DS3 - Interoffice
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

BST B8ST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error Zscore Equity
9.52% 42
0.00% 1
12.25% 9,695
12.25% 9,695
11.76% 51
11.76% 51
12.37% 9,399
6.59% 53,729
8.52% 42
0.00% 1
12.25% 9,695 9.38% 32 0.05806 0.4958 YES
12.25% 9,695 0.00% 4 0.16399 0.7472 YES
11.76% 51 0.00% 2 0.23225 0.5066 YES
11.76% 51
12.37% 9399
6.59% 53,729
9.52% 42
0.00% 1
7.73% 453
5.66% 159
1.49% 67
0.00% 11
12.25% 9,685
4.30% 186,685
11.76% 51
8.20% 61
12.37% 9,399
4.29% 185,811
9.52% 42
0.00% 3
12.37% 9,399
4.28% 185,911 0.00% 364 0.01063 4.0357 YES
9.52% 42
0.00% 3 0.00% 1 YES
3.40% 3,267 23.08% 13 0.05035 -3.9088 NO
6.50% 2,784 0.00% 1 0.24660 0.2636 YES
0.00% 20
0.00% 3
8.86% 79 8.33% 96 0.04317 0.1222 YES
5.56% 90 0.00% 5 0.10525 0.5279 YES
0.00% 8
0.00% 10
6.46 9,169 24.725
1.04 177,010 0.517
5.35 32 7.050
154.47 3 40.369
2.66 283 9.968
0.02 6 0.000
6.54 9,523 0.10 620 25803 1.06947 6.0170 YE
1.04 178,430 0.59 21,457 0.480 0.07572 5.0082 YE
0.93 130,582 0.61 1,182 0.606 0.10446 3.0908 YE
1.33 47,848 0.57 0,265 0.121 0.11009 6.9038 YES
0.61 42 0.02 3 26.397 15.77521 0.6713 YES
20.26 35 52.124
6.30 12 55.191
22.33 23 51.603
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BellSouth Monthly State Summary

South Carolina, September 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Voiume Measure Volume Deviation Error Zscore Equity

lLocaI Interconnection Trunks - Ordering I
% Rejected Service Req

67 Thoel Teommecion ToeRe o) . Diagnosic = T o I ]
Reject interval

5T mersrmesion Tomst 1T eoswwnices N T
FOC Timeliness

[5__Jrocal nterconnection Trunks/SC (%) ] >=g5%win10days | ccoo 20
FOC & Reject Response Completeness

[CT_JEea ercomnecion Tk ST 1) . I T T N ]
FOC & Reject Resp Comple (Muttiple Resp )

[T oo ercomecton TarksrSC 0 ] = 55% I —  mwmm

ILocal Inter Trunks - Pr oy l
Order Completion Interval

|P4 TEocal Interconnection TrunKks/SG (days) | Parity w Retait L 1872 [ 25 | 125 | 9 | 9783 | 380300 | 16208 | YES |
Held Orders

| (5 TCocal Interconnection 1 runks/SG (days) ] Parity w Retail [ o060 | 0 | 000 | 0 | | | |  YES |
% Jeopardies

[F-Z__Jocal Interconnection Trunks/SC (%) ] Parity w Retail [ooc% T 1T ooo% 15 [ [ ves ]
Average Jeopardy Notice Interval

[B2_Thoclnerconnection Trunks C (rours ] 95% >= 48 s 1 I — N ]
% Missed Installation Appointments

[P35~ Tlocal Interconnection 1runksiSG (%) ] Parity w Retail [o00% | 35 ] 000% | 0 | ] [ Yes ]
% Provisioning Troubles within 30 Days

[F2—_Ttocal Interconnection Trunks/SC (%) ] Parity w Retail [Cooo% T a0 T ooo% T 7 1N [ [ ves 1]
Average Completion Notice Interval -

[P Jtocal Interconnection Trunks/sG (Rours) ] Parity w Retail L6017 | 45 | 5663 | 10 | 176828 | 61.81974 | 00573 | YES |
Total Service Order Cycile Time

P Tooear mareomecion TS T oe7e) ] Diagnastic oo
% Completions w/o Notice or < 24 hours

[P-6 ___ JLocal Interconnection Trunks/Dispatch/SC (%) | Diagnostic 1 | | 000% | 5

P-6 Local Interconnection Trunks/Non-Dispatch/SC (%) | Diagnostic { | | 000% | 5

Service Order Accuracy

P- Local Interconnection Trunks/<10 circuits/Dispatch/SC (%) >= 95% 00.00% 15

P- Local Interconnection Trunks/<10 circuits/Non-Dispatch/SC (%) >= 85% 00.00% 7

P- Local Interconnection Trunks/>=10 circuits/Dispatch/SC 5%) >=95% 00.00% 126

[5- Local Interconnection Trunks/>=10 circuits/Non-Dispatch/SC (%) >= 95% 00.00% 60

[Local Inter ction Trunks - and Repair

Missed Repair Appointments —

fM&R-1 _|Local Interconnection Trunks/Dispatch/SC (%) | Parity w Retail | 000% { [) | 000% | 0

[M&R-1"[Local Interconnection Trunks/Non-Dispatch/SC (%) 1 Parity w Retail { 000% 1 | _000% | 2

Customer Trouble Report Rate _ -

M&R-2_{Local Interconnaction Trunks/Dispatch/SC (%) | Parity w Retail | _000% | 128762 | 000% | 28293 0.00000 | { YES |
M&R-2 {Local Interconnection Trunks/Non-Dispatch/SC (%) | Parity w Retail [ 000% [ 128762 1 001% | 28293 0.00002 | -34388 | NO |
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C331
C332

C341
C342

C35.1
C352

Ca1
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BellSouth Monthly State Summary

South Carolina, September 2003 Benchmark/ 8sT BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
Mai Average Durat: —
M&R-3 |l ocal interconnection Trunks/Dispatch/SC (hours) } Parity w Retail { 000 | 0 ] 000 | 0 | { i I YES ]
M&R-3_[Local Interconnection Trunks/Non-Dispatch/SC (hours) 1 Parity w Retail L 158 | 1 | 071 | 2 ] 0000 | 000000 | | YES ]
% Repeat Troubles within 30 Days
M&R-4_}lLocal interconnection Trunks/Dispatch/SC (%) | Parity w Retail 1 _000% | 0 |__0.00% | 0 | | _YES 1]
M&R-4 _[Local Interconnection Trunks/Non-Dispatch/SC (%) ] Parity w Retail L_0.00% | 1 1 _000% | 2 )| ] _vYes ]
Out of Service > 24 hours
M&R-5 }Local interconnection Trunks/Dispatch/SC (%) | Parity w Retail { 000% | 0 | 000% | 0 ] | YES |
M&R-5 _[Local Interconnection 1runks/Non-Dispatch/SC (%) ] Parity w Retail L 000% | 1 I 000% | 2 | YES |
ILocaI Interconnection Trunks - Billing 1
Invoice Accuracy _
[5-1 |§C (%) | BST - State L _99.20% [$117.390978] 97.26% | $1,272.342 0.00008 | 245.0191 | NO 1
Mean Time to Deliver Invoices - CABS
B= JRegion (calendar days) | BST - Region | 442 { 1 | 423 | 15100

ILocnI Interconnection Trunks - Trunk Blocking

-

Trunk Group Performance - Aggregate

|T§P-1 |Loca| Interconnection 1 runks/SG (%)

>0.5% dif 2 consec. hrs

0 |
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BellSouth Monthly State Summary

South Carolina, September 2003 Benchmark/ BST 8sT CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
D.26.11 [CSS2_JNWiRegion (%) ] Parity w Retail [ os3% J 51855 T os2% J 6737 N cooo2 | 18338 | NO_ |
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F122
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F.132
F133
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F22
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F.7.1
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BellSouth Monthly State Summary

South Carolina, September 2003 Benchmark/ BST BST CLEC CLEC  Standard Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
IGeneral - Flow Through J
% Flow Through Service Requests
0-3 Summary/Region (%) Diagnostic 95.83% Diagnostic
0-3 Aggregate/Region (%) Diagnostic 5.83% Diagnostic
0-3 Residence/Region (%) >= 95% 7.49% 80,319
0-3 lausinesisegion (%) >= 90% 5.79% 5,406
0-3 JUNE/Region (%) >= 85% 95.64% 501,041
% Flow Through Service Requests - Achieved
0-3 Summary/Region (%) Diagnostic 87.88% 650,765 Diagnostic
0-3 Aggregate/Region (%) Diagnostic 87.88% 650,765 Diagnostic
0-3 Residence/Region (%) Diagnostic 86.71% 101,548 Diagnostic
0-3 Business/Region (%) Diagnostic 57.24% 8,103 Diagnostic
0-3 UNE/Region (%) Diagnostic 88.56% 541,114 Diagnostic
% Flow Through Service Requests - LNP
O- Summary/Region (%) >= 85% 78.89% 6,902
O- [Aggregate/Region (%) >=85% 78.89% 6,902
0-3 Residence/Region (%) Diagnostic Diagnostic §
0-3 Business/Region (%) Diagnostic Diagnostic §
IGeneral - Pre-Ordering I
Loop Makeup inquiry (Manual) - Non-Mechanized
[FS-7 TtoopsiSC %) ]  >=os%winsbusdays | oo oo | 1
Loop Makeup Inquiry (Electronic) - Mechanized
(o2 2 [T E) 1 eeswwinimn [ I - I
[Genernl - Opderin ( J
Service Inquiry with Firm Order —
IO-10 IXDSL (ADSL, HDSL and UCL)/SC (%) Il | >=95% w in 5 bus days 100.00% | 3
[O-10"|Locai interoffice Transport/SC (%) | >=95% w in 5 bus days
Average Speed of Answer
[5&__JRegion (seconds) ] Parity w Retail G345 | e7ea778 | 2779 | 52553
lgenernl - Maintenance Center l
Average Answer Time
|M&§-6 JRegion (seconds) | Parity w Retail I 8365 | 1408237 | 3434 | 97908 YES
[Genenl - Operator Services (Toll) J
Average Speed to Answer
-1 C (seconds) 1 PBD 2.10 PBD
% Answered in 10 seconds
|ZSS-2 |§C (%) I | PBD 93.70% PBD
IGeneral - Directory Assistance ]
Average Speed to Answer
[BA-T_J5C (seconds) ] PBD PBD

% Answered in 12 seconds
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BellSouth Monthly State Summary

South Carolina, September 2003 Benchmari/ BST BST CLEC CLEC Standard  Standard
Analog Measure Voiume Measure Voiume Deviation Error Zscore Equity

F72 [CAZT5C (%) -] PBD 82.20% [ PBD |
lGeneraI - E911 1
Mean interval

Fo 2o ) ] pe L e
% Accuracy

F.82 EZ T3¢ %) ] PBD | EETNEEEED
% Timeliness

F.8.3 BTt ] PED [ TR PED
lGeneral - Biliing 1
Usage Data Delivery Accuracy

F.9.1 [E=__IRegon %) ] Parity w Retail [Cooco% T 458 T o0co% | 36264 JEL_C.00000_] [_ves ]
Usage Data Delivery Timeliness

F.9.2 [B2__Region (%) ] Parity w Retail [es73% T 1310 T oo66% 1073800968 JENNNNNL C.00756 | 04537 1 vEs |
Usage Data Delivery Completeness —

Fo3 [EZ_IRegon %) ] Parity w Reta [ooco% T 1170 T100.00% J71073 peo one I 000050 ] [_No ]
Mean Time to Deliver Usage

Fo4 [B_JRegion (days) ] Parity w Retail [C34 T 1110 T 228 [1.073.860.988 YES

Recurring Charge Completeness

F£9.51 B-7 Resale/SC (%) Parity w Retail 90.79% $4,066,622 96.22% $123,391 0.00275 YES
F.9.52 B-7 UNE/SC (%) >= 80% 99.43% $272,188 YES
F.9.53 B-7 Interconnection/SC (%) >= 90% 99.58% $377 YES
Non-Recurring Charge Completeness —
F.9.6.1 B-£ |Resale/SC (%) Parity w Retail $5,939,285 $172,414 -80.4850 YES
F96.2 B-¢ UNE/SC (%) >=90% 8.65% $314,937 YES
F.963 B-¢ interconnection/SC (%) >= 90% 8.49% $19 741 YE
Igeneral - Change Management l
% Software Release Notices Sent On Time
Pt RIS ] eeswwnsoas I —— e
Average Software Release Notice Delay Days
P02 [N T G ] >=22capsproriorcease | —— e
% Change Manag D ion Sent On Time
Flo3 VIR | esswwinsocys [
% Change Manag D ion (Defects, Corrections, etc.} Sent On Time
P4 [HICTH | eeswnsays —— e
Average Documentation Release Deiay Days
Fros [V T GRed | o= 22009 prortoeease | — e
% CLEC Interface Outages Sent within 15 Minutes
F.106 [CV5_ I5C (%) ] >=97% w in 15 min RO
% Software Errors Corrected within 10 Business Days
F.10.7 [CM3_ JRegion (%) ] >= 95% win 10 days T o 2
% Software Errors Corrected within 30 Business Days
F.108 [E¥%_Region (%) ] >=oswwin3odeys [N 1 ¢ NO

% Software Errors Corrected within 45 Business Days
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BellSouth Monthly State Summary

South Carolina, September 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Voiume Measure Volume Deviation Error Zscore Equity
F.109 = Tregon ) 1 eoswwinascays [N l |
% Change Req Accepted or Rej d within 10 Busi Days
Fro0 [T Regonty | eoswwinocys (R o T
% Change Requests Rejected Within The Reporting Period
Fron [EME [Regorty . Diagnostc P T
Number of Severity 1 Defects (Type 6 CR) in a Prod Rel Impl d
Pl [ENETRegon fumben ] coveecs [
Number of Severity 2 Defects (Type 6 CR)} in a Production Rel impl d
Flors  [CHE Regon fomee] . coveecs [N I
Number of Severity 3 Defects (Type 6 CR) in a Production Rek impl d
F.10.14 [ET_TRegion (numbeq ] =0 Defects I I
% Test Deck Weight Failure in Production Release
Fro1s  [CHETD Fegon . IR I |
% Type 4 Change Requests (Implemented Within 60 Weeks) of those implemented
Fore [ egonta ] oswwineocns [N I  maam
% Type 5 Change Requests (Impiemented Within 60 Weeks) of those implemented
Flor7 [T [ sgend ] sswwncoss [ I -
lGenenl - New Business Requests ]
% New B Req Pr d within 30 Busii Days
Pt PRI TRegontd ] oesonwinsosusceys [N I |
% Quotes Provided within 10 Business Days
SIER : o7 e | =sowwntonsceys (] 1
% Quotes Provided within 30 Business Days
% Quotes Provided within 60 Business Days
Fia [EPRECRegonty ] o=sonwineonusceys [N I |
[Genenl - Orderin q ]
Ak edg M ge Timeli
Fi2.1.1 01 EDI/Region (%) 1 >= 95% w in 30 min 78.78% 332,891 [ NO ]
F.121.2 O-1 TAG/Region (%) 1 >= 95% w in 30 min 100.00% | 413,959
Acknowledgement Message Compl
F1221 O0-2 EDI/Region (%) ] 100% 100.00% 332,892 [ NO ]
FA222 0-2 TAGIRegion (%) ] 100% 100.00% | 413 960 [T N0 |

beneul - Database U datesq

Average Database Update Interval

F.13.1.1 - LIDB/SC {hours) PBD 0.45 22 0.45 22 PBD

F.13.1.2 D- Directory Listings/SC (hours) PBD 0.05 26 0.05 26 PBD

F.13.1.3 D- Directory Assistance/SC (hours) PBD 3.02 24 3.02 24 PBD
% Update Accuracy

F.13.2.1 D-2 LIDB/SC (%) »>= 95% 99.40% 1,000 YES

F.13.2.2 D-2 Directory Listings/SC (%) >= 95% 9.75% 798 YES

F.13.2.3 D-2 Directory Assistance/SC (%) >= 95% 8.91% 366 YES
% NXXs / LRNs Loaded by LERG Effective Date

F.133 [B=__Region (%) ] 100% L 7 YES
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BeliSouth Monthly State Summary

South Carolina, September 2003 Benchmark/ BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error Zscore Equity
lGenenI - Network Outage Notification I
Mean Time to Notify CLEC of Major Network Qutages
F.14.1 [VER7 JRegion (minutes) ] Parity w Retail oo 7 55 1

111712003
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STATE OF SOUTH CAROLINA )
) CERTIFICATE OF SERVICE
COUNTY OF RICHLAND )

The undersigned, Nyla M. Laney, hereby certifies that she is employed by the
Legal Department for BellSouth Telecommunications, Inc. ("BellSouth") and that she has
caused BellSouth’s Monthly State Summary for South Carolina for the month of
September 2003 in Docket No. 2001-209-C to be served upon the following this
November 25, 2003:

Elliott F. Elam, Jr., Esquire

S. C. Department of Consumer Affairs
3600 Forest Drive, 3" Floor

Post Office Box 5757

Columbia, South Carolina 29250-5757
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(U. S. Mail and Electronic Mail)

Sonia Daniels

Law & Government Affairs

AT&T — Southern Region

1200 Peachtree Street, NE, Rm. 4080
Atlanta, Georgia 30309

(AT&T)

(U. S. Mail and Electronic Mail)

Jocelyn G. Boyd, Esquire

Staff Attorney

S. C. Public Service Commission
Post Office Box 11649

Columbia, South Carolina 29211
(PSC Staff)

(U. S. Mail and Electronic Mail)

Russell B. Shetterly, Esquire

P. O. Box 8207

Columbia, South Carolina 29202
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South Carolina, Inc.)

(U. S. Mail and Electronic Mail)



Darra W. Cothran, Esquire

Woodward, Cothran & Herndon

1200 Main Street, 6th Floor

Post Office Box 12399
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(U. S. Mail and Electronic Mail)

John F. Beach, Esquire

John J. Pringle, Jr., Esquire

Ellis Lawhorne & Sims, P.A.

Post Office Box 2285
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Communications, Inc., AIN and Momentum Business
Solutions, Inc.)

(U. S. Mail and Electronic Mail)

Marsha A. Ward, Esquire
Kennard Woods, Esquire

MCI WorldCom, Inc.

Law and Public Policy

6 Concourse Parkway, Suite 3200
Atlanta, Georgia 30328

MCI)

(U. S. Mail and Electronic Mail)

Frank R. Ellerbe, Esquire

Bonnie D. Shealy, Esquire

Robinson, McFadden & Moore, P.C.

1901 Main Street, Suite 1500

Post Office Box 944

Columbia, South Carolina 29202

(NewSouth Communications Corp., SCCTA and SECCA
and KMC Telecom III, Inc.)

(U. S. Mail and Electronic Mail)



Genevieve Morelli

Andrew M. Klein

Kelley, Drye & Warren, LLP
1200 19" Street, N.W.
Washington, D.C. 20036

(KMC Telecom III, Inc.)

(U. S. Mail and Electronic Mail)

John D. McLaughlin, Jr.

Director, State Government Affairs
KMC Telecom, Inc.

1755 North Brown Road
Lawrenceville, GA 30043

(KMC Telecom)

(U. S. Mail and Electronic Mail)

Edward Phillips

Attorney

141111 Capital Blvd.

Wake Forest, NC 27587-5900
(Sprint/United Telephone)

(U. S. Mail and Electronic Mail)

Scott A. Elliott, Esquire

Elliott & Elliott

721 Olive Street

Columbia, South Carolina 29205
(Sprint/United Telephone)

(U. S. Mail and Electronic Mail)

Marty Bocock, Esquire

Director of Regulatory Affairs

1122 Lady Street, Suite 1050
Columbia, South Carolina 29201
(Sprint/United Telephone Company)
(U. S. Mail and Electronic Mail)

Faye A. Flowers, Esquire

Parker Poe Adams & Bernstein LLP
1201 Main Street, Suite 1450
Columbia, South Carolina 29202
(US LEC)

(U. S. Mail and Electronic Mail)



William R. Atkinson, Esquire

3100 Cumberland Circle

Cumberland Center II

Atlanta, Georgia 30339-5940

(Sprint Communications Company L.P.)
(U. S. Mail and Electronic Mail)
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7901 Skansie Avenue, Suite 240
Gig Harbor, WA 98335
(ASCENT)

(U. S. Mail and Electronic Mail)

Nanette Edwards, Esquire
ITC"DeltaCom Communications, Inc.
4092 S. Memorial Parkway
Huntsville, Alabama 25802

(U. S. Mail and Electronic Mail)

Timothy Barber, Esquire

Womble, Carlyle, Sandridge & Rice
3300 One First Union Center
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Suite 3300

Charlotte, North Carolina 20202
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(U. S. Mail and Electronic Mail)

Traci Vanek, Esquire

McKenna & Cuneo, LLP

1900 K Street, N.W.

Washington, DC 20006

(AT&T)

(U. S. Mail and Electronic Mail)

Tami Azorsky, Esquire

McKenna & Cuneo, LLP

1900 K Street, N.W.

Washington, DC 20006

(AT&T)

(U. S. Mail and Electronic Mail)
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